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Site staff: Please create a "Feedback" forum
Posted by tealhill - 27 Feb 2015 01:17

Dear site staff: | wonder if you could please create a "Feedback and Suggestions" forum, for
feedback regarding the Venishmartem and Guard Your Eyes websites and forums?

Dear forum members: Please do not reply if you only want to say "l agree”. :) | would like to
keep this thread concise. | plan to send a private message to the site webmaster in order to
point him here.

Re: Site staff: Please create a
Posted by tealhill - 27 Feb 2015 01:18

PM sent.

Re: Site staff: Please create a
Posted by cordnoy - 27 Feb 2015 01:31

When you first sign on, there is a box that opens on the bottom right, which is a help line. There
are also contacts and gye help line. There are also moderators that can be asked. Is there a
specific question you had in mind? Either write it here, or, if you didn't wanna publicize, you can
email me: thenewme613@hotmail.com. The guards are extremely busy, and not always do they
answer immediately.

b'hatzlachah

Re: Site staff: Please create a
Posted by tealhill - 27 Feb 2015 02:32
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| just wanted to alert the site staff regarding a slight problem with some software installed on the
website.

It's not urgent. | plan to wait to hear back from the staff. If they decide not to create such a
forum, | can create another thread here in "Just Having Fun" regarding the matter.

All the best.

Re: Site staff: Please create a
Posted by the.guard - 27 Feb 2015 13:04

Please write any issues to eyes.guard@gmail.com

Re: Site staff: Please create a
Posted by cordnoy - 27 Feb 2015 14:28

the.guard wrote:

Please write any issues to eyes.guard@gmail.com

Thanks!

And they are very good at catering the site to help the people and their problems/issues.
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Thanks Guard!

Re: Site staff: Please create a
Posted by tealhill - 02 Mar 2015 02:13

the.guard PMed me back. He said he prefers that all feedback be emailed to him instead.

In the past, I've found him to be very responsive. So | sent him my actual feedback by email
again this time. (It was a piece of feedback related to the site's private messaging system.)

Thanks all!
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